CARSOFT WEST  terms of this purchase
CARSOFT WEST will not ship anything until payment has cleared. This statement is inclusive of all payment methods including but not limited to: PayPal, Money Orders, and Credit Cards.
No refunds, exchange only in cases of manufacturer defects, buyer responsible for all return shipping costs. No returns accepted if the interface unit has been opened, cables damaged by neglect and or dongle damaged. The products manufactured by CARSOFT, including Ultimate Pro and Premium hardware are warranted to be free of defects for a period of two years. Ultimate Home interfaces and cables are warranted for 90 days. You, the purchaser, acknowledge that you have read and understand these warranty terms.
International Sales: All duties and taxes are the responsibility of the customer. The courier company normally pays these costs when they clear the package through customs in your country and will attempt to collect the same from you, either when the package is delivered or by invoice afterwards. The courier company may also assess a small fee for this service.
Orders are processed in the order they are received. CARSOFT WEST does not promise same day shipment. We commit to typically shipping within two (2) business days from the receipt of payment. Backordered items will typically ship within two(2) business day of receipt of goods to inventory.
Carsoft License Use :

1. Carsoft is Copyright © 2009 by NV ADS, Belgium. All rights are reserved.

2. The license acknowledges that decompilation, disassembly, reverse-engineering, alteration, use as a reference tool for the purpose of developing a product with similar functionality, or re-distribution in any form without the prior written consent of the author is prohibited. 

3. By purchasing a license for and by downloading and/or installing the NV ADS Carsoft software, you acknowledge that this Program is provided "as is" and "with all faults, defects and errors" and that all use of the Program is at your own full risk. NV ADS and Carsoft West can not be held liable for any vehicle damage or personal injuries due to use or misuse of items purchased from CARSOFT WEST.

